I. Introduction
Communication is an essential component of human experiences which involves the expression of emotions, ideas, and thoughts through verbal and nonverbal exchanges. It is the sense of social behavior and is the essential component to maintain a good interpersonal relationship. 1 Nursing is a caring profession. It is also a profession that is more and more evidence based practice. Presently nurses are the integral component of health care delivery system. Nurses often work with a diverse group of consumers in order to provide competent care. It is essential that nurse develops communication skills along with technical skills. 2 Therapeutic communication is the hallmark of a therapeutic nurse -client relationship. Most authors acknowledge this as a prerequisite to create a healing environment within which the patient and nurse can feel comfortable and can work towards health 3 . Therapeutic communication in nursing allows the patient and family to feel like someone actually cares for him or her in their time of need 3 . Current research indicates that ineffective communication among health care professionals is one of the leading causes of medical errors and patient harm. A review of reports from the Joint Commission reveals that communication failures were implicated at the root of over 70 percent of sentinel events. 4 It is essential for the nurses to develop and maintain competent communication and interpersonal skills. As a nurse we must learn empathetically and have a clear understanding of verbal and non verbal communication skills .5 So the researcher felt that a structured teaching module on therapeutic communication will help staff nurses to promote effective communication and interpersonal relationships and thereby they can provide quality of care and promote the optimal level of functioning.
II. Materials and method
Pre -experimental research approach with one group pre-test post-test design was adopted for the study. The samples were selected using non-probability convenient sampling technique. The sample consisted of 50 staff nurses. Structured teaching module was prepared. The tools used for data collection were Proforma for socio-demographic data and structured knowledge questionnaire. The reliability of the tool was tested by split half method and Karl Pearson correlation followed by Spearman Brown Prophecy Formula. The reliability of the tool was found to be 0.83. Pilot study was conducted to find out the feasibility of conducting study. The pretest was conducted by distributing structured knowledge questionnaire on therapeutic communication. On the same day a structured teaching module on therapeutic communication was given to staff nurses and post-test was conducted using the same questionnaire on the seventh day. Data analysis was done by both descriptive and inferential statistics.
III.
Results:
The study sample consisted of 50 staff nurses. Majorities (74%) of them were in the age group of 20-25 years and 66% of them were females. Maximum percentages (78%) of them had completed their General Nursing and Midwifery. About 56% of them had one year experience.Only18 % of them had an exposure to inservice education related to therapeutic communication. The details are depicted in Table 1 . The data presented in fig. 1 shows that in the pre-test, majority of the staff nurses (92 %) had poor knowledge on therapeutic communication and 8% had average knowledge. But in the post-test (42%) had acquired good knowledge and (58%) of them were gained average knowledge.
Fig: 1 The frequency and percentage distribution of pre-test and post-test knowledge scores of staff nurse.
The data presented in Table 2 showed that "t" value computed between pre-test and post-test knowledge scores is statistically significant at 0.05 level of significance. The calculated t" value (t=24.11) is greater than the The data presented in the Table 3 showed that there is no association between pre-test knowledge score and demographic variables. The pre-test knowledge score is independent of all variables that is age ( 2 =0.94, 
IV. Discussion
The present study revealed that, the structured teaching module on therapeutic communication was very effective in enhancing knowledge among staff nurses. The frequency and percentage distribution of demographic variables of staff nurses showed that,9 V.
Demographic Variables of staff nurses.

Conclusion:
The present study concluded that structured teaching module on therapeutic communication was very effective in enhancing the knowledge level of staff nurses. Since a very few studies have been conducted regarding this topic among staff nurses, the nurse researcher can take further studies on the same topic.
